Care and Handling Guide (
The Do’s and Don’ts of MEDLINE
Handling Procedure Packs

Follow these best practices to help maintain pack integrity

1. Opening Boxes

Open the box with the Medline logo
facing upwards. The overlapping flaps
are designed to protect the pack from
accidental punctures.

DO NOT open the box from the bottom.

2. Storage and Handling

Always use both hands to support the sides
of the pack, carefully lifting the pack off the
shelf. Provide adequate space on the shelf
and store away from dust, dirt and debris.

In order to protect packs from obvious
environmental elements we recommend the
procedure packs are stored in a clean and
dry environment and avoid exposure to
extreme conditions.

DO NOT drag packs across wire racks where
snagging can occur and never pull or carry
packs with one hand. Avoid cluttered and
disorderly storage areas.

3. Opening Pack

To properly open the pack, hold both
layers of the white paper with one hand
and the plastic in the other hand. Pull back
to open the pack.

DO NOT rip the single paper layers.

4. Preparing for Use

Gently place the pack on a table, being
careful not to drop it. Open by sliding a
finger gently along the perforated lines.

DO NOT use corner to pull the pack open.
Jewellery or long fingernails may puncture
the package.

Scantolearn

how to open your pack:




Can surgical procedure packs be
used if the header bag shows signs
of stretching or surface scuffing?

Stretch and/or scuff marks are a normal characteristic of the sterilisation pouch
material. The plastic film adds strength and durability, helping the pouch withstand
handling, transport, and storage without tearing or puncturing.

These marks are purely cosmetic and do not compromise the integrity or performance
of the pouch. In fact, the plastic film offers several key benefits:

- Excellent puncture resistance and strength, reducing the risk of breaches during
handling and sterilisation.

- Improved tensile strength, which enhances durability.

- Greater resistance to damage from manual handling, ensuring the pouch
maintains sterility throughout its lifecycle.

For further guidance, please refer to the information provided on the inner leaflet, which
states: “Contents in an unopened, undamaged package are sterile.” If you believe the
packs do not meet this condition, appropriate action should be taken to ensure product
integrity and patient safety.
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